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Dear Wayne,

Our SPA community would like to thank you for your endeavoring
contributions to our school. The daily cleaning service you provide
demonstrates people care about helping others. The personal touch has
created a strong business relationship where people work with people.

Over the years SPA has experienced numerous cleaning companies enabling
us as contrast; the cleaning service you provide stands well above your
competition. The difference; business longevity, consistency, personnel
stability and the promise of a clean school every morning, these are the
attributes that set you apart.

Business success over the years has never really changed; it’s all about
market share. Today however, SPA realizes capturing that same share
requires a new set of expectations, one of them; “First Impressions are
everything”. As Director of Operations having BRC on the front lines gives
me the piece of mind our goal will be met. BRC has improved facility life
for SPA and ultimately helping us better serve our customers. Parents of
SPA students continually comment how nice and clean the school looks and
Admissions refers to the cleanliness when selling our school as well.

We have done our homework and research and within the industry, BRC
rates best within the Twin Cities Metropolitan Area, and SPA looks forward

to continuing our vested business relationship well into the future.

Scott Selden

Difector of Operations
St. Paul Academy and Summit School



